UPGRADE ACADEMY — COURSE INFORMATION DOCUMENT- www.wiseteacher.in @ 0091600800020

Course Name - CERTIFICATE IN PARENT ENGAGEMENT AND COMMUNICATION (CNO SP09)
Course Duration - Module based completion / Total 09 Modules / 24x7 Virtual Support

Course Mode - Online / Downloadable & Reusable Materials / Guide Assisted / Practice Based
Learning Mode - Email Based / Whats App Based/ Session Based (6 sessions for 9 modules)
Eligibility - Teachers/ Educators / Special Educators/ Counsellors / School Heads/ Managers
Interaction - 24/7 Advisor Call Support — 24/7 Guide Email Support / Self-paced or Scheduled

Learning Objective: Strengthen teacher-parent partnerships.

Course Modules Brief Module Description
SP0901 - Understanding Parent Explores parental expectations, fears, and aspirations. Teachers build
Perspectives empathy toward diverse family experiences.

SP0902 - Effective Daily Communication | Introduces clear and concise daily communication methods. Focus is
on sharing meaningful information without overload.

SP0903 - Handling Parent Concerns Teaches calm, solution-focused responses to parent queries. Avoids
defensiveness or emotional escalation.

SP0904 — Conducting Parent-Teacher Guides structured and respectful meetings. Focus remains on child
Meetings development rather than comparison.

SP0905 - Supporting Parenting at Home | Helps teachers share practical, realistic parenting suggestions. Avoids
judgment or expert positioning.

SP0906 — Managing Difficult Builds confidence in discussing sensitive topics. Teachers learn to
Conversations balance honesty with empathy.
SP0907 — Cultural Sensitivity in Highlights respect for cultural and family diversity. Teachers adapt
Communication language and approach accordingly.
SP0908 — Building Trust with Parents Explores consistency, transparency, and reliability. Trust is built

through everyday interactions.

SP0909 - Professional Boundaries with Clarifies limits in communication and involvement. Maintains

Families respectful and ethical relationships.
Course Mode Email Based Whats App Based Session Based
(with guide assistance) (with guide assistance) (with 6 one-to-one sessions)
Course Fee %4200 - Indian learners %5600 - Indian learners %8200 - Indian learners
S90 — Intl. Learners $120 — Intl. Learners $210 — Intl. Learners
For Admissions - To Know about Course details and Commencement dates, Text or WhatsApp Course No

and Your Email ID to 0091 9600 8000 20 or email us at info@wiseteacher.in
Upgrade Academy @ www.wiseteacher.in @ www.schoolpsychology.in @ www.traintheteacher.in
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