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Course Name -

CERTIFICATE IN COMMUNICATION SKILLS FOR MIDDLE SCHOOL TEACHERS

Course Duration -
Course Mode -
Learning Mode -
Eligibility -

Interaction -

Module based completion / Total 06 Modules / 24x7 Virtual Support (CNO SP41)
Online / Downloadable & Reusable Materials / Guide Assisted / Practice Based
Email Based / Whats App Based/ Session Based (6 sessions for 6 modules)
Teachers/ Educators / Special Educators/ Counsellors / School Heads/ Managers

24/7 Advisor Call Support — 24/7 Guide Email Support / Self-paced or Scheduled

Learning Objective : This course strengthens middle school teachers’ communication skills to support clarity, authority,
engagement, and respectful relationships with students aged 11-14. Teachers learn how verbal and non-verbal
communication, listening, questioning, and conflict communication directly influence behaviour, motivation, and

classroom climate during early adolescence.

Course Modules

Brief Course Module Descriptions

SP4101 - Understanding
Adolescent Communication
Styles

This module explores how early adolescents interpret language, tone, and intent
differently from younger children. Teachers learn why students may appear
defensive, sarcastic, or withdrawn. Developmental influences on communication
are clearly explained.

SP4102 - Teacher Language,
Tone, and Authority

Focuses on how word choice, tone of voice, and phrasing affect classroom
authority. Teachers learn to communicate firmness without aggression and
warmth without loss of control. Everyday classroom examples are analysed.

SP4103 - Listening Skills and
Student Voice

Examines the importance of active listening in building trust with adolescents.
Teachers learn strategies to listen without interrupting, dismissing, or
immediately correcting. Student voice is positioned as a tool for engagement, not
loss of authority.

SP4104 - Questioning and
Dialogue in Middle School
Classrooms

Explores questioning techniques that encourage thinking and discussion. Teachers
learn how to manage dialogue without letting conversations derail. Respectful
disagreement and clarification are emphasised.

SP4105 — Communicating
Expectations, Feedback, and
Boundaries

Focuses on clearly communicating rules, academic expectations, and behavioural
boundaries. Teachers learn how clarity reduces conflict and confusion. Feedback
language that supports growth is introduced.

SP4106 — Managing Difficult
Conversations and Conflict

Addresses challenging conversations with students involving resistance,
disrespect, or emotional escalation. Teachers learn calm, structured
communication strategies that de-escalate conflict. Professional composure and
consistency are prioritised.

Course Mode

(with guide assistance)

Session Based
(with 6 one-to-one sessions)

Email Based Whats App Based

(with guide assistance)

Course Fee

4200 - Indian learners
S90 — Intl. Learners

5600 - Indian learners
$120 — Intl. Learners

8200 - Indian learners
$210 — Intl. Learners

For Admissions -

To Know about Course details and Commencement dates, Text or WhatsApp Course No

and Your Email ID to 0091 9600 8000 20 or email us at info@wiseteacher.in
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